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MOTUBW ce cTtpemMn KOH gaBawe Ha BUCOKO KBaANUTETHU N NPodpeCUoHarnHu ycriyrm 3a npuBpeMeHmn
BpaboTyBawa Ha CBOWUTE KIMEHTU BO COMMACHOCT CO MO3UTUBHUTE 3aKOHCKM MPOMUCU, a 0COBEeHo co
3akoHOT 3a npuBaTHUTE areHuuMn 3a BpaboTyBake W CO CcTaHgapauTe of oBaa obnact. [lpeky
npuspemeHnte BpabotyBarea MOTUBW ro npesema ayTCOPCUHT ynpaByBakeTO Y aAMUHUCTPATUBHNTE
YHKUUKN CO YOBEYKUTE pecypcu, NpuToa 3alitTeayBajkm UM BpeMe U pecypcu Ha CBOUTE KITUEHTH.

MOTUBW KOHTMHYyupaHO ro cnegu CTeneHoT Ha 3a[OBOSICTBO Ha KIWEHTUTE U M NpoyvyBa HUBHUTE
npenopakn n Gapakwa, a npuToa UCTUTE M KOPUCTM 3a NogobpyBarwe Ha CBOUTE YCMyrk, Kako M 3a
nogobpyBakwe Ha MHTErPUPaAHNOT MEHALIMEHT CUCTEM.

BpeHoTo PakosogctBoto Ha MOTWBW o6e3benyBa MOTMBMPAHOCT, BKIYYEHOCT M MOCBETEHOCT KOH
OCTBapyBak-€ Ha CTpaTeLlknTe onpegenbu n uenn Ha KoMmnaHvjaTta.

MOTUBW ce ctpemn fa ogpxysa TUM O BMCOKO-KBanMUKyBaHN U MOTUBMPAHN BpaboTeHU, Kou ce
CBECHM 3a Ba)XHOCTa Ha CBOMTE AejcTBuja, Mpu LUTO Ce OCTBapyBa HenpeyvyeHa, HaBpemMeHa M TOYHa
KOMYHMKaunja n cooaBeTHa auctpnbyumja Ha 3Haewe.

MOTUBW ro nopapxyBa WHTerpMpaHmoT MeHaLMEHT CUCTEM BO COrfacHocT co Oapawata Ha
MeryHapogHute ctaHgapam NCO 9001:2015, MCO 14001:2015, MCO 45001:2018 n MCO 27001:2013.

MOTUBW ce cTpemn HaBpeMeHO [a M naeHTUdUKYBa puUsnumTe U MOXHOCTUTE BO paboTeweTo,
NPoakTMBHO Ja yrnpaByBa CO HUB 3apagu yHanpenyBawe Ha ycnyrute, npouecute U UHTErpupaHuoT
MEHaLIMEHT CUCTEM.

MOTUBW BoO cBoeTo paboTewe NpuMeHyBa MNPOLIECEH Mnpuctan, Npu WTO BpLUM MAEHTUUKYBaHE,
nnaHvparwe, BOBeAyBake, KOHTPONa M KOHTUHYMpaHO nogobpyBarke Ha cuTe npouecu Kou umaat
BNujaHWe BpP3 KBaNUTETOT Ha npounssoauTe u ycnyrute. Onpegenysa n cobvpa HeonxoaHu MHopmaLmm
3a peanusauvja Ha Tue npouecu U M Mepu MNOCTUrHaTUTE pesynTatm BO OOHOC Ha HMBHATa
NPOAYKTUBHOCT.

O6esbenyBare pecypcu 3a ofgpXyBawe, KOHTUHyMpaHO nogobpyBawe W yHanpeayBawe Ha
BOCMOCTaBEHMOT MHTErpUpaH MeHalIMeHT CUCTEM;

[MocTojaHa [OBEPMBOCT HAa MHGOPMaUUUTE BO CUTE OEMOBHU NPOLIECH;

Ob6esbenyBare ageksaTHa n 6e3begHa paboTHa cpeanHa, 3gpaBCTBEHA 3allTUTa 1 3awTuTa npu paboTta
CO uen ga cnpeydnve nospean npu pabora;

NpeHTudukyBare 1 eniuMUHUpar-e cute rnoteHumjanHn pusmum KoM MoxaT HeraTMBHO Ja BrujaaT Ha
HawmMTe NPOM3BOAN U YCIyrK, opraHnsauuja, BpaboTeHun, 3aegHuua, KIMMmaTckuTe NpOMeHU, XUBoTHaTa
cpeoviHa n 6e36eqHOCT 1 3gpasje nNpu paboTa;

Mpuxa 3a XMBOTHaTa M paboTHaTa cpeduHa Npeky YTBpAyBake M MEpeHe Ha 3arafyBareTo 0f
paboTHMTe npouecw. Llenta e ga ja 3awTuTMe XXMBOTHATa cpeamHa npeky CUCTEM Ha MOHUTOPUHT U
KOHTpOMa Ha acnekTuTe Ha Kou Bnujaeme, CO LUTO MPEBEHTUBHO [efyBamMe CO HalluuTe [OErOBHM
aKTUBHOCTW [1a ' UCMONTHMME MITaHMpaHuTe Nporpamu, Lenv u 3agadv;

MocTojaHo NogobpyBawke HA UHTENPUPAHMOT MEHALIMEHT CUCTEM
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